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    Today’s Take-Aways 
COVID-19 – Regional Updates  

• Regionally, community transmission of COVID-19 is on the decline which is great news and we 
are seeing this reflected both in the number of COVID-positive patients and staff in our organization. 
As a result, we are anticipating some updated guidance with regards to COVID measures and policies, 
but we have not yet received anything. 

• The Ottawa Hospital is in the process of piloting a new passive screening process for patients 
and visitors that it hopes to fully implement by the end of the month when the province will no longer 
reimburse hospitals for COVID-related expenses. Other hospitals, including ours are looking with our 
regional partners to a standardized approach to passive screening but as of yet, there are no regional 
timelines for everyone to reduce and/or eliminate active screening.  

It should also be noted that, at this time, there are no plans to remove the requirement for visitors 
to be fully vaccinated. TOH anticipates having this requirement in the form of an attestation should 
they move to electronic screening for everyone.      

Infection Prevention and Control  

• As part of internal guidance from Occ Health and IPAC, we will now be able to use available     
meeting rooms for the consumption of food and drink in addition to space in the cafeteria and on the 
cafeteria deck as long as current restrictions and guidelines are adhered to. This includes removing 
masks only during the time you are eating and drinking, maintaining the required distance from others 
while unmasked and performing hand hygiene. There are also plans to make the Rehab deck available 
for staff during the lunch hour for this purpose. Stay tuned for more details.   

• We are also anticipating updated guidance on the mandatory admission testing for patients which 
could result in some changes in the coming weeks.  

 • While our COVID outbreak on 3rd Medical continues, we are hoping to be able to lift that status 
as of June 10th so long as there are no further cases.  



    Today’s Take-Aways Continued 
Occupational Health and Safety  

• With the nice weather now here (barring a derecho!), and people getting out to enjoy it, it almost 
seems that COVID is behind us. Unfortunately, it is still present in the community and staff within the 
hospital are still becoming positive, so we have to continue with some precautions: 

· Staff screening is still a requirement and needs to be done before every shift. 

· Wear the appropriate PPE. Masking is a requirement at a minimum and eye protection is 
needed with patient interactions and at all times on COVID outbreak units. 

· Symptomatic staff, even those who previously had COVID, should not be coming to work. If 
you have symptoms, you need to contact Occ Health (extension 8200) for direction. 

· Keep your distance.  Maintain 6’ when taking a break with co-workers. 

The good news is that there will be changes over the next few weeks that should bring us even 
closer to normalcy. It is anticipated that there will be further guidance issued by the province in the 
coming weeks so stay tuned. 

• Please note that weekend COVID swabbing for staff and their family members has been paused 
due to a decrease in COVID transmissions.  

Staff Engagement Survey  

• A big thank you to everyone who took some time to complete the recent Staff Engagement Survey. 
A total of 598 staff participated. Congratulations to the following departments who won prizes for both 
Early Bird completion of the survey and highest participation rates overall: 

· Small Group (<25 staff)– Patient Services, Corporate Services, Medical Affairs, PRH      
Foundation & Plant Services – 100% Participation 

· Medium Group (25-39 staff) – HR, Occ Health & IT – 100% Participation 

· Large Group(>40 staff) – Mental Health Services- 98% Participation 

In the coming days and weeks, survey results will be compiled and rolled out to departments for 
sharing with staff and discussion at leadership meetings and huddles. Survey feedback will help form 
a Lean roadmap and help to measure Lean revitalization going forward.  

The next Staff Engagement Survey is scheduled to take place next winter in advance of our         
Accreditation process.  

 

Departmental Updates: 

PRH Foundation 

• Later this month, the new digital donor wall will be installed on the ground floor of Tower B.  

Environmental Services  

• A new pilot project is being trialed that will introduce a group leader position during evening and 
weekend coverage. 





Tower A: 

• Work on the 5th floor Cancer Care Project for Pharmacy is ongoing. Most of the drywall finish work 
in both sterile rooms has been completed. Work continues in assembling and connecting all the lines 
from the heat exchangers in the penthouse to the rooftop units outside.   

• The 3rd floor Surgical Redevelopment Project is starting this month with the general contractor, Hein, 
mobilizing onsite. The first phase renovation work will consist of a new electrical room in the 4th floor 
west wing, a new chapel and office in the CEO’s old office, a new staff room and washroom in the 
Clinical Resource Office on the 3rd floor link and a new IT room in the back of the 3rd floor kitchenette.  

• The asbestos abatement was completed in the 4th floor LDRP A442 Nursery. The entire scaffold 
was taken down and removed. 

• Lead-containing floor paint abatement took place in the office of the PRH Executive Director in     
preparation for new floor covering. 

• The terrazzo floor repairs were completed in the new Physician Lounge. Work started on upgrading 
the electrical and data wiring. The HVAC work continues. 

Tower B: 

• The wall and ceiling were repaired in patient room B376 following a water leak from the roof.  

Tower C: 

• The renovation work for the ground floor Geriatric Day Hospital is almost complete. New cabinets 
and a counter top are being installed in C017 and the data wiring is left to be connected in the IT         
cabinet. 

• We are in the process of pre-qualifying general contractors for upcoming renovation work for the 
rest of the ground floor. 

• Roof replacement work is starting this month - tentatively scheduled for Monday, June 13th, weather 
permitting. 

Tower D: 

• We are finalizing the details of the Phase 2 Chemotherapy Project on the 1st floor. 

• Roof restoration work is starting this month - tentatively scheduled for Monday, June 6th, weather 
permitting.  

June Is Stroke Awareness Month 

When someone is having a stroke, every second counts. 

If you recognize any of the signs, call 9-1-1 immediately. An       
ambulance will get you to the best hospital for stroke care. Don’t 
wait, and don’t drive to the hospital. Learn the signs. Act FAST. 

http://www.heartandstroke.ca/FAST 

Did you know... 

• A stroke happens when blood stops flowing to a part of the brain 
or bleeding occurs in the brain, leading to damage to brain cells. 

• For every minute delay in treating a stroke, the average patient 
loses 1.9 million brain cells. 

• More than 89,000 strokes occur in Canada each year.

http://www.heartandstroke.ca/FAST


To include a special message in this section, email celebration&recognition@prh.email. 

• A shared compliment for the Food Services team expressed by a patient on 3B Medical: “5 stars 
to the chef and team. The meals have been great!” 

• The Food Services department would like to send out a special Thank You to Matt Ott for purchasing 
pizzas for lunch for his co-workers on the Cancer Care Day. Not only was it a generous donation but a 
very thoughtful act of kindness towards his co-workers. 

• The Food Services team would also like to congratulate Claudia Coutu who has accepted the job 
as our permanent Dietary Dietician. Congratulations and welcome!! 

• 2nd Medical would like to thank both Betty Ann Spence, Erin Van Allen, Caroline Sabourin, and 
Patti Keon for their support during a very busy shift! 

• Thank you to Micayla Sewell (HR) for her expertise and for assisting us with our most recent         
recruitment efforts. Laurie Tomasini, Clinical Administration  

• Thanks to ALL Pembroke ICU staff who made me feel very welcome and part of the team. Kudos 
specifically to the ICU nurses and RTs who did an absolutely amazing job stabilizing a drowning 
victim and working together to manage a difficult situation. The skills at the bedside were exemplary 
and no doubt this patient would not have survived the night without their hard work and commitment to 
excellent patient care. Dr.Iyengar 

• It has been such an honour to receive this Guardian Angel. My heart is full and overflowing with 
gratitude. Thank you all for your most caring words and support. Truly blessed to have you in my life. 
Sandy Dick

GRATITUDE

Looking for hotel and attraction discounts 

for your summer vacation plans?  

Looking to see if we have any         

discounts for phone plans? 

Need a cheaper rate for Park ‘N Fly? 

Looking for group insurance rates? 

Want to learn more about the 

PRH Staff Association? 

Looking for discounted attractions for 

summer vacation excursions? 

 

Visit Staff Discounts on the              

PRH website!  

 
https://www.pemreghos.org/staffdiscounts

Staff Appreciation BBQ Catered By Harvey’s 
Wednesday, June 29th...Stay Tuned For More Details!  



Ottawa Valley
Tourism Association
Special Event  Award

2021 Winner Access your 

Employee and Family 

Assistance Program 

24/7 by phone or website. 

  

English: 1-844-880-9142  

French: 1-844-880-9143 

www.workhealthlife.com  

 

LifeWorks offer a full breadth of services for 
your work, health and life.




